Follow-up on Grupo Elektra’s market
I ) positioning, competitiveness, and key
e market trends in the retail money

grupo elektra transfer business in Mexico
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Commercial Business

Financial Business
Revenues LTM Q1 2023: Ps.570,102 millions,

41% of Consolidated Revenues
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Revenues LTM Q1 2023: Ps.599,276 millions
59% of Consolidated Revenues
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grupo elektra Ps. millions

Consolidated Revenue Consolidated EBITDA
. CAGR: 10% CAGR: 2%
—— _16%
169,378 SZM

152,166
$l64,691$169’378 $18,676 $22,015
$146,019 $18,065 $19,251 $18,139 $18,676
$115,174$120,507 $16,706
$94,359 $103,876
l I I I l [ ]
LTM Q1 2022 LTM Q1 2023 2017 2018 2019 2020 2021 2022 LTM Q1 LTM Q1 2022 LTM Q1 2023 2017 2018 2019 2020 2021 2022 LTM Q1

Margin: 17.6% 17.5% 16.0% 8.1% 15.1% 11.0% 11.0%
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grupo elektra Ps. millions
Gross Loan Portfolio Delinquency Rate
q y
CAGR: 13%

$161,307 $160,451

$123,198
¢93,253 $103,529
$76,740 580,346 ' 9 4.9%
I I 4.2% 3.5% 3.7% 4.7% 4.7% 4.0% Io

2017 2018 2019 2020 2021 2022 Q12023 2017 2018 2019 2020 2021 2022 Q12023
Demand Deposits Capitalization Index

CAGR: 12%

$215,747 $215,331

$183,726 18.2%
$172,049 16.7% ? .
$151,184 151%  14.4% 142% 14.3% 14.8%
1 $lmllgzl I I I I I l

2017 2018 2019 2020 2021 2022 Q12023 2017 2018 2019 2020 2021 2022 Q12023

Deposits / Gross Loan Portfolio: 1.4x 1.5x 1.6x 1.7x 1.5x 1.3x 1.3x
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Total Annual Amortization Schedule (Ps. Million)

$36,793

|
|
|
|
|
|
|
$1,156 :

2023 2024 2025 2026 2027 2028 2029 Total

Annual Amortization Schedule of US$ Denominated Debt Balance included above (US$ million)
I
I
I
I
I
I
I
I
|

2023 2024 2025 2026 2027 2028 2029 Total

$493

$75 $99 $98 $98 $98 $25 5
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P&.‘ Commercial Business — International Money Transfer Service
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Total remittances to Mexico*

2.0% 3.8% 4.0% 4.1%
0, 0 .
2.0% 1.9% 1.9% 1.7% 1.8% 2.1% 2.5% 2.6% 2.8% o — $58.5 $59.9
$51.6
- 8.89 $40.6
CAGR: 8.8% 37 $36.4
$30.3 :
$27.0
$21.3 $22.8 $22.4 $22.3 $23.6 $24.8
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 LTM1Q23

Remmitances as % of GDP

N Remmitances

* CAGR of 8.8% between

In Mexico, 2070 and 2022

remittances remain * GDP Mexico Q1 2023:
strong despite +3.8% vs remittances

! +12.%
economic cycles L :
* New historical record in Q1
2023, US$59,924 millions

(+12.0% vs LTM Q1 2023)

* Source: Banxico, World Bank
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grupo elektra

As part of the continuous innovation and
always focus on listening our customer needs,
we developed and launched the functionality
“Remittances Tracker 1.0".
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Unbanked

Customers

Elektra is aware of customer’s pain points

Surveys found that one of the main
concerns of the unbanked
customers was to be able to know
the status of their money transfer
before visiting the branches.




rPC." Remittances with 9 WhatsApp
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16:16 e e &# -

& e Mi envio de dinero ¥

Quiero consultar estatus de esta clave
N606184049 1612

HOW does it Work? Tu clave ya estad disponible. =&

Puedes cobrarla en cualquier de
nuestras sucursales de Banco Azteca.
16:12

Si quieres realizar un retiro

Banked or unbanked, anyone can establish a conversation. o vt
1.Unbanked user type-in and send the reference code Number bN*gmp

to the BOT. sty
2.The BOT will answer with different status. La lave de envioya fue pagad.

16:13

16:12

Si necesitas realizar otra
operacion, da clic en mi
botén de "Mend Principal” o
preguntame lo que necesites.
09
=2 16:13

Menu principal

Gracias 1413

© Message > O o
O

< 2]

W' 55- 4165 - 3230 0
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Customer and Business benefits:

- Physical strategy that softness the transition to a digital environment.
- First channel that can establish conversations with unbanked users.

- Eases users' uncertainty of not knowing if they are going to be able to
receive their money.

- More receptive and increases probability of cross-sell (open bank
accounts or credits).

- Enriches data base for communication that will facilitate migration to
digital channels.
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st et - We activated communication in Mexico
and the US to encourage the reception
of remittances in our digital channels
(App and WhatsApp)

para tu familia.

In addition, we conducted national
training on new channels, as well as
aligned first line operators with

s Bk incentives and goals
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TV SPOT + Radio Digital

v" When you receive money from the US at
Elektra and Banco Azteca, you can do it with
your cell phone using the App or WhatsApp.

v Receive your money easier from the US.

v Receive your money transfer transaction through the Banco Azteca App.

facebook
# ®@ ® ® o =

 \ Banco Azteca @
e 19h-@

Cuando te envian dinero de Estados Unidos a
Elektra y Banco Azteca, puedes recibirlo facil
en tu celular desde la App y WhatsApp =,

Recibe tu dinero

dos Unidos mas facil.

Hazlo por

Con nosotros,

recibir tu dinero k

de Estados Unidos

esm cil. WA
sin salir de casa.

WhatsApp
sin salir de casa.

NN\

bancoazteca.com.mx
Todo desde tu cel.

2407 Banco Azteca Qelektra

Klﬁ Mj o O Coml » compm‘/ AR e
TV Spot Radio Facebook Google

30 sec Page Post Page Post Display Banner

O}
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’&' National Media Campaign
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. 4
Digital SPOT + Radio Digital

v" Send money to Mexico without feeling the
distance.
v If you send money to Elektra and Banco Azteca,
its easier to your family in México.
v" CTA: They can receive using the App or
WhatsApp Si envias dinero

a Elektra y Banco Azteca,

v Your family can receive their money transfer transaction through the
Banco Azteca App.

’? v

il 5= (

Il facebook para tu familia en México.

(O}
Banco Azteca Qelektra

Conaultatén
hitpsv

Google

Youtube Radio Facebook
15 sec Page Post Display Banner

Page Post
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IT LEADERSHIP

" First partner migrated to cloud

Customer Service Center
to assist money transfer
service through WhatsApp

Al involved to compare
customer’s name vs
beneficiary on
transaction

Digital KYC processes
defined

Enhancing our Pillars

INNOVATION around
all processes

® Remittances tracker
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o Extensive network

o 365 days

2 9a.m.to9 p.m.

o Cash / money always available ’a}elektra Ban@teca
0o Affinity from the target segment

with the brand

Safety / Trust f| |
o Tradition

2 Broad TV promotion

U
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s Transaction Structure Overview
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Investors fa)l Grupo Elektra
by (Guarantor)

grupo elektra

| UsD
1
1 Funded at closing and used to
Remitters : Issuer/SPV Reserve Account* fund any shortfall of Principal or
] (Luxembourg) Interest.
- .
Transaction
fees/expenses and
. 3 Program Payment administrative costs
Series Account Account? will be paid in USD to
Third Parties using
the Program Payment
MXN Account.
Collection Account?
Offshore
USD Mexico
_________________________________________________ MXN Excess Cash Flows
:  BBVATransfer
i Services : MXN
MXN Account Cash flow from Remitters is deposited in Pass
................................................. Through Account and will be swept daily at MXN
USD LRI AT the end of each day (Mexican Time) to the — >
e Collection Account.
_» Transnetwork
MXN Account

1. Pass Through Account will be established with Citibanamex in Mexico (rated BBB+ by Fitch), by Citibank N.A. as Collateral Agent, and will be MXN-denominated.

2. Collection Account is MXN-denominated, located in London, and in the name of the SPV; SPV is the Mexican Remittances Funding Fiduciary Estate.

3. Series Account & Program Payment Account are USD-denominated, located in New York, and in the name of the SPV. 18
4. Reserve Account is USD-denominated and located in New York.
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’?c.' DPR Monthly & Quarterly DSCR
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. Reimbursement flows were securitized in January 2021, totaling ~US$14,300 million LTM as of March 2023.
. Series 2021-1 Monthly and Quarterly DSCR was 115x (average over the past 12 months).

Monthly Debt Service Coverage Ratio Quarterly Debt Service Coverage Ratio

126x
123x 122
116C0% 118X 116x  117x 119X

114x  [|L16x1 3xq114xm 1L
111x 109x  111k11x . .61(1_3" N A Moex T 108x — = 107x
103x M101xm - 102X [ _ 101x 102x — 100x —
_ 98x 98X = 98x
94x - 1 93x93x _ o o

74x

66X 68x

| 5.0x

10.0x

1Q21 2021 3Q21 4021 1Q22 2Q22 3Q22 4Q22 1Q23

= DSCR Series 2021-1 e Quarterly Test

C—JDSCR Series 2021-1

Monthly Test
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What the regulation and International Standards consider

e & O

Amount X Risk Blacklist
TXN Countries Verification
Our Risk Based Approach
e S y Yy (@ |
~— — L5 LS O
Amount X Aggregated # Txns # Countries Risk # POS # Counterparts Blacklist
TXN Amount Countries Verification

On a daily, monthly and annual basis.
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